
St. Bernards Medical Center Employees FAQs
Is food eligible reimbursement under any 
circumstances?
 Diet foods necessary to treat obesity are not eligible, 

as they may also satisfy normal nutritional 
requirements. However, specialty foods may qualify if 
necessary for a medical condition such as a gluten 
allergy, but only to the extent of the increased cost 
above what the same non-specialty item would cost.

 Most foods are ineligible for reimbursement with a 
consumer-directed healthcare account. Dieting foods, 
for example, are not eligible.

 Diet foods that are eligible for reimbursement will 
require a Letter of Medical Necessity (LMN) 
indicating a specific medical condition that the food 
is necessary for. With the Letter of Medical Necessity 
(LMN), foods may be eligible for reimbursement 
under a consumer-directed healthcare account. 
Foods that are reimbursable with a 
consumer-directed healthcare account might treat a 
medical condition such as phenylketonuria, in which 
the amino acid phenylalanine cannot be digested and 
accumulates to toxic levels in the blood stream. In 
order to treat the disease, only foods may be 
consumed which are low enough in protein content 
such that growth and development are limited. 
Therefore, specially formulated medical foods that 
nutritionally rich but do not contain the amino acid 
phenylalanine.

 Foods that address specific medical needs in this case 
may be reimbursable with a consumer-directed 
healthcare account, however specific medical 
conditions like these are extremely rare and require a 
Letter of Medical Necessity (LMN) by a medical doctor. 
Foods that are purchased for dieting purposes or other 
conditions are not eligible for reimbursement with a 
consumer-directed healthcare account (Internal 
Revenue Service). 

For a list of FSA-eligible foods, visit FSAStore 
https://fsastore.com/FSA-Eligibility-List/F/Foods-E318.aspx
To streamline the approval process for food related items, we 
recommend the participants reach out to customer service to receive 
prior approval.
Food items must be purchased in a single transaction (not along with 
other costs such as copays or labs, etc.)

Why are receipt requests needed?
 Most St. Bernards clinics & pharmacies will not require 

receipts. If you receive one for these locations please 
contact customer service.

 The IRS does require us to request receipts for items 
that are not at a pharmacy with the IIAS system or 
amounts beyond copays. Please see the IRS guidelines 
below:
IRS 502 Publication, 
https://www.irs.gov/pub/irs-pdf/p502.pdf
Rev. Rule 2003-43, 
https://www.irs.gov/pub/irs-drop/rr-03-43.pdf
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